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Don’t wait for the August deadline – Migrate to USPS Returns® TODAY! 
 

 
Are you currently using Merchandise Return Service (MRS) or Scan Based Payment (SBP) for your return 
packages?  Did you know that MRS and SPB will be retired on August 28, 2020?  Migrate to USPS Returns today 
and you will start reaping the benefits right away!  With package business on the rise, it’s important to have a 
user-friendly returns process for your customers, and USPS Returns can provide that for your business!  
 
USPS Returns enables shippers with greater flexibility for returning products with the USPS without knowing 
weights.  USPS Returns can weigh, rate, build a manifest and charge customers using our automated 
equipment, which results in more accurate postage, improved tracking, detailed reporting and quicker service. 
 
We have teams standing by and we are ready to assist with your migration.  Don’t wait for the deadline!  NOW 
is the time to take advantage of this free consultation and get enrolled in the new program.  Reach out today 
even if you are not ready to migrate to avoid the rush in August right before retirement of these services.  
 
Customers may initiate their migration and open a USPS Returns account by contacting the USPS Mailing & 
Shipping Solutions Center (MSSC) at 1-877-672-0007.  Business hours for the MSSC are Monday-Friday from 
7:00AM-7:00PM Central Time. 
 
Further information on USPS Returns can be found on PostalPro.   
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Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   
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